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Using UPM Connect
This guide will help you establish a login and interact with UPM Connect to review
your orders and get live quotes in real time.

1 Thank you for using UPM's Connect! This is Phase 1 of our site and we hope you'll
provide us your feedback to shape later Phases. We'll continue to add features
and capabilities to facilitate your daily needs. Today, Customers can access all
their existing order info and have immediate visibility to our stocked items and
pricing for quoting and ordering.

2 First; Navigate to https://upmconnect.upmet.com/

https://upmconnect.upmet.com/
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3 If you have not accessed Connect before, click "Sign Up" to create your login

4 Enter your email address and the click 'Send verification code' below. This will
initiate a one-time-passcode to be sent to the email address provided
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5 Input the code to verify you do have access to the provided email.

6 Continue by setting a password for your login and providing your preferred name
and surname. The last field is your Customer ID which will be provided to you
from UPM. This is a security measure to ensure your information stays secure.
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7 After creating your login, a UPM team member will review to ensure the request
has come from a true representative of your company. Once confirmed, you will
be alerted via email to your login being available and you can begin accessing
Connect by using just your email address and password.

8 To access Connect click "Login" from the landing page
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9 Enter the email address and password used when you created your account to
sign in

10 The Home page displays recent orders and active quotes. To see greater details
on Orders , click the blue 'Order ID'
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11 The Order's product details will display. Orders that have completed shipments
will allow access to shipment details and order documents.

12 Clicking 'Shipments' will provide details about all shipments made against the
order. The Reference ID matches to the Packslip Number UPM generates for each
unique shipment against your order
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13 To view and save related order documents, click 'View Order Documents'

14 Material certs, Acknowledgements, Packslips, and Invoices are available online.
Click "Open Document" to view each document.
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15 With the Document image loaded, save or print the image as needed. Please note;
future enhancement is planned to allow the document to be saved locally as a
PDF.

16 To view all Orders placed within the last 24 months, click 'View All'
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17 From this page, use the filters and 'PO Number' field to find the order in question

18 Click "Clear Filters" at the top of the page if you wish to remove the currently
applied filters
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19 Click "Home" at any time to return to the Home page

20 Quote details can be accessed the same way as Orders by clicking the 'Reference
Number' to view the Quote Details. Only active quotes will display.
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21 To view available offerings and create new quotes/orders, Click "Products"

22 The Products page is a real time display of UPM's standard products available for
sale. Please note this is not all-encompassing and items UPM stocks in support of
your specific programs may not be readily available online. However your inside
sales rep is still happy to assist with those items.
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23 Filters are available to aid in your search. 'Metal' is available to filter by the
standard designations commonly used to group similar alloys.

24 Shape is an available filter to separate the different product forms. We do also
stock Plate materials, but are developing a robust method to offer cut plate online
before including our full Plate product line.
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25 Grade and Thickness/Diameter are also available filters. All filters can be used by
typing out the desired filter to select it from the list, then hitting 'Enter' on the
keyboard to select it.

26 When the desired Product is located, the total amount available within mill
production lead time is displayed under 'Availability'. This is communicated in
available pieces at the standard stocked dimensions listed in the Product line.
Click the '### Available' button to see more detail about the products and review
their certifications.
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27 This window represents all availability within mill lead time. It includes Stock and
Inbound materials that are available. The two are distinguished in the 'Status'
column.
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28 Items in Stock have their MTR's available for review by clicking their certificate
number as shown below. The MTR image will open shortly after. Due to the
size/format of some documents, you may need to refresh your web page for it to
load completely if not successful on the first try.

29 The item's current specifications are also available for viewing by hovering your
mouse over the 'Specs'. A box will pop-up with the major specs listed. Please note
it's not an exhaustive list but meant for quick reference.
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30 To check specific availability, use the 'Cart' column to request your needed
number of pieces. Please note the 'Cost' listed at the top of this window
represents pricing if a single piece were to be ordered, but additional volumes will
allow for improved pricing per piece.
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31 After inputting the needed quantity, the site will check the inventory in real time to
confirm availability. If that amount is available, it will add the item to your cart.
This function works for inbound items as well.

32 If the requested amount is not available for that item, a message will display and
clarify the number of pieces available. You can then reduce the quantity of the
requested item or look at the availability of the other listed items. This works for
the inbound items as well.
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33 To return to the Products page, click 'Close' in the bottom-right corner of the
window.

34 The number of pieces in your cart for the product will display as shown below
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35 The total number of products in your cart will also display at the top of the page as
show here. Click this cart icon to access all the items in your cart and review
pricing.

36 From within the cart, it's possible to print the page for reference, save the item as
a quote, or to place the order for soonest delivery. This is also where finalized
pricing is available that accounts for all items in the cart.
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37 Established shipment addresses for your Customer account will be available for
selection. If new addresses need to be added, please send that detail to your Sales
Rep and they'll have them added for you.

38 Please note that currently all online offerings are defaulted as Collect shipments,
but your Sales rep will reach out and confirm an available freight rate at time of
Order Acknowledgement.
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39 A Purchase Order Number (PO#) is also required to process the order. Please
input the PO# relevant to the order to allow for traceability between the
requirement and the fulfillment.

40 If no other edits to the cart are needed, the order may be placed by clicking the
'Place Order' button
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41 A quick confirmation Pop-up will appear and clear out the cart.

42 You will be returned to the Home page after Order placement. Generally it will
take 5-10 minutes for submitted orders to appear on the Home page.
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43 To logout of Connect, select your name in the top right and then 'Logout'


